


REVENUE

COST

BRANDING

INVENTORY

CONNECTIVITY

TECHNOLOGIES

AUTOMATION

BUYING

CUSTOMISATION

Design your own brand

Publish your brand instore

No third party required 

Multiple stocktakes

SmartGrids - editable search fields

See on screen what is important to you

Access anywhere anytime

Cloud ready

Worldsmart Ecosystem

API available

Leverage MS Excel and PDF

Browser based

Run locally or cloud

Latest technologies

Inbuilt tutorials

Cloud backups automated

Auto reports (run, email and print)

Task scheduling - no end of days

Auto host (collect, process, print)

Auto statements - email

Excel anything - edit and re-import

Multiple suppliers, multiple costs

Demand driven purchasing

Smart Investment driven decisions

User/role based secure access

User defined views
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•	 Access from anywhere anytime

•	 Automate recurring tasks

•	 Strengthen your brand

•	 Smarter buying

•	 Schedule and email reports

•	 SmartGrids provide easy edits

•	 Export to Excel/PDF

•	 Import and Update from Excel

•	 Inbuilt tips and tutorials

•	 Customisable and consistent interface

•	 Browser based - multiple activity tabs

•	 Remote cloud backups

SmartRetail is the Retail Management solution for your business

SmartRetail is based on the latest database and web technologies to provide 
maximum flexibility and multi-function access anywhere anytime. SmartRetail 
is so flexible it can be installed instore or in the cloud.

SmartRetail is designed to increase your revenue and reduce your operating 
costs by automating a range of key functions, putting more money in your 
back pocket.

SmartRetail connects you with your business.

SmartRetail uses the latest Microsoft SQL database and web technologies including .NET, 

HTML5 and AngularJS. SmartRetail is designed to be multi-user and multi-function 

SMARTRETAIL

POINT OF SALE

FINANCE

LOYALTY

MOBILE DEVICES

BACKUP

SMARTRETAIL

MOBILITY

BUSINESS
 INTELLIGENCE

CCTV

E-LABELS

||||||| $3.99

REPORTS

API

MY FOODLINK

SCALES
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ITEM MANAGEMENT
•	 Customised for your business

•	 Automate to simplify operations

•	 Show any column in the search grid

•	 Choose columns, save layouts and defaults by user

•	 Change prices, promotions, stock info etc. with in-grid editing

•	 Generate labels and POS changes from one screen

•	 Work like a web browser and perform multiple activities in different tabs

•	 Multiple scale brands can be supported in one store

•	 Automated host processing

•	 All hosts have a host preview

•	 Supports multiple warehouses

•	 Multiple suppliers hosted via Excel hosting

•	 Preview editing of costs, sells and promotions

•	 Restore hosting in the application

•	 Department and category mapping by supplier

•	 Automatic schedule collection and processing

•	 RRP is locked for hosted suppliers making comparisons easier

HOST MANAGEMENT

ITEM MAINTENANCE
•	 Multiple suppliers per product with separate cost, sell and promotions

•	 Multiple barcodes per item

•	 Manage country of origin requirements & scale info from one screen

•	 Consolidates sales & purchase by item

•	 All hierarchy rules available at item level

•	 Item updates are linked to the user, so label changes can be printed by user

•	 Send just your changes to POS

•	 Advanced filtering, column chooser and editing of items directly in the search grid

•	 Eliminates need for price books, stock reports or GP exception reports.

•	 Review pricing and GP for items on special

•	 Nutiritional panel designer is in-built

•	 Multiple print formats by location
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INVENTORY
•	 Multiple supplier enables purchase from preferred suppliers

•	 Advanced inventory management

•	 Direct store delivery and electronic invoicing

•	 Advanced automatic ordering based on previous sales trends

•	 Automatic investment buying for products on deal based hierarchy rules

•	 View historical orders

•	 View current and next deals to delay ordering for a better cost

•	 Schedule & automatically print or email purchase orders ORDER RECEIVING
•	 View previous order receipts & invoices

•	 Invoice date validation

•	 Review pricing while receiving an order 
	 or performing a DSD

STOCKTAKES
•	 Multiple stocktake in progress at once

•	 Customisable valuation report

•	 Missing item and exceptions 
	 viewable in the stocktake

•	 Multi location

CONNECTIVITY
•	 Schedule and automate email reports
•	 Customise reports and export to Excel, PDF, Word or HTML
•	 Create graphical reports to visualise information trends
•	 Full data auditability by user 
•	 Enhanced security, by role, by user, by date 
•	 Customise reports
•	 Share reporting within your organisation
•	 Multiple calendar support - customise week, month and period ending.
•	 Periods can be used differently between accounting processes, balancing and merchandising
•	 Basket data analysis
•	 Automated reports & backups
•	 No “End of Day”
•	 Expensive server hardware no longer required

CUSTOMISATION
•	 Assign users multiple roles with effective dates

•	 Rule engine allowing automation for applying business decisions

•	 Quickly identify hierarchy rules at any level, including range, supplier and item categorisation

•	 Control discounts in hierarchy e.g. turn off discounts for range indicator or commodities
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BRANDING
•	 Build your brand your way

•	 Multi-style enabled for labels and talkers

•	 Comprehensive style designer

•	 Import and export styles

•	 Print labels direct from item maintenance

•	 Third party talker printing software no longer required

BUSINESS INSIGHT
•	 Built-in and securable data visualisation for better decision making

•	 Real time store sales and performance

•	 Multiple dashboards at a glance

•	 Performance and Trend analysis 

•	 Sales - Analyse by Total Store or Department

•	 Productivity – by Total Store or Department

•	 Measure Sales, baskets, GP and Markdowns

•	 Promotion sales mix and contribution

•	 Compare like for like periods - years, months, weeks or days

Gain insights into performance and 
highlight issues in store and by 
department at a glance

Improve conversations with 
Department Managers via visual 
performance measures



 

SOUTH AUSTRALIA | enquiries.sa@worldsmart.com.au | 08 8357 7481
QUEENSLAND | enquiries.qld@worldsmart.com.au | 07 3340 2500

VICTORIA | enquiries.vic@worldsmart.com.au | 03 9646 0911
WESTERN AUSTRALIA | enquiries.wa@worldsmart.com.au | 08 6241 6300
NEW SOUTH WALES | enquiries.nsw@worldsmart.com.au | 02 9966 0111

HQ Adelaide | Sydney | Melbourne | Brisbane | Perth  |  Toll Free 1300 738 324
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WorldSmart is the leading provider of integrated Point of Sale, loyalty, 
E- Commerce and Business Intelligence (BI) solutions to the FMCG industry.

With over 30 years of experience and over 1600 supermarkets, greengrocers, 
liquor stores, petrol stations and convenience stores using our systems in 
Australia and New Zealand, our focus is to help businesses save time and 

money and drive sales to their stores, putting more money in your back pocket!

With offices in all states, our geographical reach and deep understanding of 
the markets in which we operate allows us to move quickly and implement 

solutions that continue to set the industry benchmark.

Smartretail is the evolution of retail experiences combined with the latest web 
technologies, providing our retailers with a range of efficiencies and features 

designed to improve your business processes and ultimately profits. 

Smartretail is the centrepiece to a stores retail operation, with full integration 
to all of the Worldsmart product portfolio 

Worldsmart has a flexible approach to deployment, as every retailers needs are 
different. We support Smartretail installations in a Public or Private cloud, or on 

a Back Office Win10 PC instore. 

Smartretail’s big brother is Smartretail Headquarters, designed to provide 
MSO’s with complete centralised and customised flexible retail management.

For a completely integrated browser based, cloud ready retail solution for 
your business, including epay, CCTV, Mobility, Loyalty, BI, eCommerce, Cash 
Management and POS hardware with implementation services and ongoing 

support excellence, look no further than the expert team at WorldSmart.


