
Why SmartRewards?
• Grow your customers basket spend 
• Understand customers needs & buying habits
• Customer access to mobile app for engagement 

with your loyalty program
• Establish goodwill in the community by sharing  

rewards
• Execute personalised & targeted direct marketing
• Ensure repeat business
• Suitable for single & group stores
• Point redemption keeps customers shopping  

within your group

Adaptable to your business
• Choose what you offer your customer - with or  

without points
• Support the community by directing customers 

points to nominated clubs or charities
• Reward loyal customers with instant rewards

KEEPING YOUR 
CUSTOMERS LOYAL!
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W O R L D S M A R T . C O M . A U

Technical excellence
• The mobile app is your membership card
• A web based paperless solution
• Instant activation at POS
• Integrated with e-commerce 
• Merchant portal manages configuration options
• Web reporting & consumer analysis tools
• Direct marketing tools
• Consumer app for budgeting & nutritional  

monitoring
• Offline mode in case of internet outages

Cost effective model
• Fixed operational cost - $32.50 per week, per store
• Point issuing rate is flexible & in your control
• Issued points are a balance sheet entry - dollars 

don’t leave your business!
• You choose the point expiry date including  

unredeemed points
• You manage the future liability
• No additional service fees are applied to transac-

tion volumes

NSW | WSRsalesNSW@worldsmart.com.au | 0413 580 160

QLD/WA | Ben.lamSing@worldsmart.com.au | 0430 451 573

Vic/TAS | WSRsalesVIC@worldsmart.com.au | 0403 188 003

SA/NT | WSRsalesSA@worldsmart.com.au | 0423 605 638

Why SmartRewards?
• Grow your customers basket spend 
• Understand customers needs & buying habits
• Customer access to mobile app for engagement 
       with your loyalty program
• Establish goodwill in the community by sharing 
       rewards
• Execute personalised & targeted direct marketing
• Ensure repeat business
• Suitable for single & group stores
• Point redemption keeps customers shopping 
       within your group

Adaptable to your business
• Choose what you offer your customer - with or 
       without points
• Support the community by directing customers 
       points to nominated clubs or charities
• Reward loyal customers with instant rewards

Technical excellence
• The mobile app is your membership card
• A web based paperless solution
• Instant activation at POS
• Integrated with e-commerce 
• Merchant portal manages configuration options
• Web reporting & consumer analysis tools
• Direct marketing tools
• Consumer app for budgeting & nutritional 
       monitoring
• Offline mode in case of internet outages

Cost effective model
• Fixed operational cost 
• Point issuing rate is flexible & in your control
• Issued points are a balance sheet entry - dollars 
       don’t leave your business!
• You choose the point expiry date including 
       unredeemed points
• You manage the future liability
• No additional service fees are applied to 

transaction volumes

Keeping your customers loyal!
SMARTREWARDS



To find out more contact your state representative
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SOUTH AUSTRALIA | enquiries.sa@worldsmart.com.au | 08 8357 7481
QUEENSLAND | enquiries.qld@worldsmart.com.au | 07 3340 2500
VICTORIA | enquiries.vic@worldsmart.com.au | 03 9646 0911
WESTERN AUSTRALIA | enquiries.wa@worldsmart.com.au | 08 6241 6300
NEW SOUTH WALES | enquiries.nsw@worldsmart.com.au | 02 9966 0111
HQ Adelaide | Sydney | Melbourne | Brisbane | Perth  |  Toll Free 1300 738 324

W O R L D S M A R T . C O M . A U

SMARTREWARDS PROVIDES LOW COST TOOLS TO  
EFFICIENTLY OPERATE A DIRECT MARKETING  
SOLUTION TO GROW YOUR BUSINESS
Advantages of a virtual card
• Remove the cost of printing physical cards
• Customers can use mobile app to store card details & access information
• Shop online - earn & redeem loyalty points

Enhanced reporting
Access up to date information via Merchant Portal, such as:
• Customers who haven’t shopped in ‘x’ weeks
• Customers that haven’t bought from ‘x’ department
• Customers who buy ‘x’
• Customers who do not by ‘x’
• Customers that bought offer ‘x’
• New activated cards within specified time period
• New registered cards within specified time period
• Export with average basket size
• Customer dietary preferences e.g. gluten intolerant
• Customers spending under / over a specified amount
• Customers shopping habits i.e. number of transactions per day
• Customer listing based on postcode(s)
• Filters on reporting for stores or groups, gender, age & household
• Transactional analysis for specified card number or person

Direct marketing 
• Access to captured email, first & last name
• Send files direct to MailChimp for campaign broadcast
• Gold packages available via Worldsmart BI & Direct Marketing Premium Service -  

provides key insights by measuring loyalty campaign coversion rates

p o s + l o y a l t y  s o l u t i o n s  

NSW | Michael.deVos@worldsmart.com.au | 0413 580 160

QLD/WA | Ben.lamSing@worldsmart.com.au | 0430 451 573

Vic/TAS | Sam.Stevenson@worldsmart.com.au | 0403 188 003

SA/NT | Brad.Cock@worldsmart.com.au | 0423 605 638

Advantages of a virtual card
• Remove the cost of printing physical cards
• Customers can use mobile app to store card details & access information
• Shop online - earn & redeem loyalty points

Enhanced reporting
• Access up to date information via Merchant Portal, such as:
• Customers who haven’t shopped in ‘x’ weeks
• Customers that haven’t bought from ‘x’ department
• Customers who buy ‘x’
• Customers who do not buy ‘x’
• Customers that bought offer ‘x’
• New activated cards within specified time period
• New registered cards within specified time period
• Export with average basket size
• Customer dietary preferences e.g. gluten intolerant
• Customers spending under / over a specified amount
• Customers shopping habits i.e. number of transactions per day
• Customer listing based on postcode(s)
• Filters on reporting for stores or groups, gender, age & household
• Transactional analysis for specified card number or person

Direct marketing 
• Access to captured email, first & last name
• Send files direct to MailChimp for campaign broadcast

SmartRewards provides low cost tools 
To efficiently operate a direct marketing 
Solution to grow your business


